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St. Croix County Sheriff's Office
 
Important  Information for  Inmates:

How to Use Our             New Video      Visitation System
About HomeWAV Video Visits
· All visitors must register online at www.homewav.com the first time using the system. 
· There is a 50 cents per minute charge for all visits.
· Video visits may be made from any Internet-connected computer with a Web camera, microphone & speakers.
· Visitors without computer access may visit from the video station in the lobby of the jail if available on a limited basis. They must still register online and have funds available in a PayPal account.

CONDUCT
 
If a video visitor, whether at home or in the Jail lobby, is: 
· Disruptive
· Acts in an inappropriate manner
· Not properly dressed
 
OR
 
If during the video visit, an inmate becomes: 
· Disruptive
· Acts in an inappropriate manner
 
The visit will be stopped by staff and
future visitation privileges may be revoked.


ALL VISITS MAY BE
MONITORED AND RECORDED





																
	








 



Remote Visitation Hours

Every day
8:30 AM – 9:30 PM

*The last visit begins at 9:00 PM
· ALL VISITORS MUST REGISTER
      On-Line PRIOR TO VISITING
· $ .50 per minute charge for all visits.via the Internet 

Lobby Visitation Hours
(One free 20 minute visit per week)

  Free:                                     9:00 AM to 12:00 PM
                                                  Monday & Thursday 
                                                  1:00 PM to 4:00 PM
                                                Wednesday &  Friday
 
   $.50 per minute:                  12:00 PM to 9:30 PM
	 Monday & Thursday
	 4:00 PM till 9:30PM                                        
                                                 Wednesday & Friday
                               	8:30 AM - 9:30 PM    
                                  Tuesday, Saturday & Sunday 
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www.homewav.com
NOTICE
The information contained in this brochure is subject to change without notice.


HomeWAV gives our inmates access to the most advanced video visitation system on the market. It allows you to have more visits and less restricted visiting hours. The HomeWAV system is typically less expensive than a collect phone call and allows you to visit with loved ones anywhere in the country.
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How Your Family Can Register 
for Video Visitation

Tell your family and friends to register by going to www.homewav.com on the Internet and click on the New Visitor button…

All visitors MUST be registered and have a funded PayPal account before they can visit.

Important!
Inmates cannot complete the registration process or pay for the visits. It must be done online by a loved one you have invited to visit you.

www.homewav.com
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The Visitor Registration Process
1. Go to www.homewav.com.

2. Select "New Visitor" button.

3. Fill in required visitor Information

4. Check off the name of the jail and the name 	of  the inmate you want to visit as 	requested.   
                 
5. Complete the Audio/Video & Internet Speed
Tests located on the same page.

6. Create a PayPal account at 	www.paypal.com. PayPal is the only 	payment method accepted for visits.

7. Purchase minutes to visit a specific inmate    
      using PayPal
· 50 cents per minute (1 minute minimum)
· $10.00 for a 20 minute visit


What is PayPal
and
How Does it Work?

PayPal is an Internet-based company that millions of people use to buy and sell things securely without concern for loss of their money. Most large retailers accept payment from PayPal because it’s safe for them and safe for you.

PayPal is the only method of payment accepted to purchase minutes for video visits and only visitors, not inmates can purchase them.

Think of PayPal as a kind of bank. People put money into an account and then tell PayPal who they want to pay and how much to pay them. 

In this case, your visitors will be using PayPal to purchase minutes to pay for video visits with you. They can buy as few or many minutes as they want at a rate of 50 cents per minute. The visitor must pay PayPal for the minutes and then PayPal pays the jail for the cost of the service.

Just like a bank, PayPal won’t allow your visitor  to purchase minutes unless they have enough money in their account to pay for them. There are two ways to put money into the account:
· Electronic withdrawal from a checking or savings account.
· A major credit card like Visa or Mastercard. 

If your visitor doesn’t have a bank account or credit card, they can go to any Walmart and use cash to purchase a pre-paid Visa card, which they can then use to pay PayPal for minutes.

Your visitor can buy as many minutes as they want as often as they want. When their minutes are used up, your video visits are terminated until they purchase more minutes.

  www.homewav.com
Once you know a family member or friend has registered to visit you, it’s about as easy as making a phone call. Please note that you can only make the call when your visitor has logged onto HomeWAV from their computer.

Watch for your name to be displayed on one of the HomeWAV video monitors. If you see your name, you know you have a visitor online and waiting for you to call. And don’t forget to let other inmates know if you see their name so they don’t miss a visit.

Then follow these simple steps:

· Log in by entering your Inmate ID number using the keypad.

· If this is your first time using the system, you will be asked to create a 4-digit PIN number that you will use every time you log into the system. So be sure to pick a number you can remember or write it down.

· After keying in your PIN, you will see the names of the visitor, or visitors, who are online and waiting to hear from you. Using the keypad, press the number beside the name of the person you want to call. This is the same as dialing the person’s number on the phone.

· The visitor will either accept or decline the call. If accepted, your visit has begun. You should now see that person on the video monitor and they can see you.
What do You Have to Do?
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